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Preface

The present study is the outcome of the internship under Bachelor of Business Administration (BBA), Daffodil Institute of IT (DIIT) organized at United Commercial Bank Limited during the period of three months, the objectives of program are to familiarize the student with the practical implementation of the knowledge provides from the theoretical aspect of the practical life that is necessary to implement in human life. Hence, the thesis program works as the link between as the link between the theory and practice.

It’s my immense pleasure to submit my study titled A study on Analysis of Mobile banking success factors of United Commercial Bank Limited While preparing this report, I have tried to gather as much information as possible and gather all the information pertaining the report to enrich it. I believe that it was a fascinating experience to work in the mobile banking activities of United Commercial Bank Limited and it has enriched both my knowledge and experience.

There might have some problems regarding lacks and limitations in some aspects and also some minor mistakes such as typing errors may occur. Please pardon me for all those mistakes.
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Executive Summary

Mobile Banking is one of the significant functions of the bank. It plays a vital role in overall economy of the country. Bank collects information from numerous sources relating to cost and revenue from Customer Management. Mobile banking is a process without banking which provides banking, financial service to non banking community effectively and at an affordable cost. The objectives of the study are to assess the mobile banking services of United Commercial bank Limited and to provide suggestions for improving the mobile banking services provided by United Commercial bank Limited.

In the first chapter, I have given an introduction about the report, back ground of the report, rationale for selecting the report, objectives of the report, methodology, limitations and scope of the study.

After that, in second chapter I started with the organizational profiles of United Commercial bank Limited, its goals, business objective, core objectives, mission and vision, products and services, management hierarchy etc.

Then in chapter three I explain the theoretical overview of mobile banking, its main contents are definition of mobile banking, significance of mobile banking, mobile banking scenario in Bangladesh, mobile banking scenario in over the world, factors influence consumers/client to adapt mobile banking.

In chapter four I explain mobile banking services of United Commercial bank Limited.

In chapter five I’ve enclosed the valid customers’ analysis data survey report through United Commercial bank Limited. 

At the last chapter contains finding, recommendations and conclusions of the study of mobile banking at United Commercial bank Limited.
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